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ABSTRACT  
 

The article deals with the influence of the office interior on the productivity of 

workers and the profitability of Ukrainian enterprises. Low productivity has become 

a problem that almost always worries Ukrainian organizations of all shapes and sizes. 

It is the cost of non-profitable personnel who can bring significant losses to the 

company and, conversely, productive staff will increase its revenue. The design of 

the workplace management unit often neglects due to the possible additional 

financial costs, and as a consequence, the reluctance of staff to qualitatively carry 

out professional duties. 

Competition between socio-economic objects is increasing and forcing companies 

to increasingly turn to specialists to increase productivity. Increasing employee’s 

productivity is always at the forefront of any HR manager. Qualitative performance 

of professional duties can be significantly impeded by the design of the workplace.  

The article describes the strictly defined correlation between perfect organized 

working places, working space and the productivity and effectiveness of the 

enterprises in general. 
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INTRODUCTION  

During the rapid development of entrepreneurial activity and fierce competition, 

companies are looking for additional ways to improve their position in the market in various 

ways, but few of them pay enough attention to such an important element as the design of 

working premises, which is one of the main factors influencing workers and quite a few 

important element in attracting customers. The relationship between people and the interior in 

which they work is very important. But and this is the big but, most enterprises ignore the 

implications of these relationships.  

The conditions of labor reflect the dignity, purpose and the main purpose of the enterprise 

and its workers. Moreover, the demand for labor force is increasing, which means that 

companies are obliged to meet the needs of employees in a comfortable workplace, otherwise, 

highly skilled personnel will simply change the place of work, which will lead to a shortage of 

staff. 
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Low productivity has become a problem that almost always worries Ukrainian 

organizations of all shapes and sizes. According to the latest data above financial performance 

of the Ukrainian enterprises from World Bank Group (2019) and researches of Ukrainian 

journalist M.Vikhrov (2018) the cost of non-profitable personnel can bring significant losses to 

the company and, conversely, productive staff will increase its revenue. Therefore, the study of 

the impact of office design factors on employee productivity is an actual and important issue 

today. 

METHODOLOGY OF RESEARCH 

The primary information for making researches according to the modeling of the 

influence of design of some economic social objects (firms, offices, enterprises, banks, etc.) for 

its profitability have been received from the State Statistics Service of Ukraine (2018) and 

reports from World Bank Data (2018). It is proposed to collect the most significant indicators, 

both qualitative and quantitative, which characterize the workers activity and build the 

multivariate regression model of the influence these indicators to the effectiveness of 

enterprises activity. For the selection of only significant indicators it is suggested to apply the 

descriptive statistics tools and canonical analysis. 

RESULTS 

Effective design should provide positive sensory stimulation through the proper use of 

color, lighting, aroma, space and furniture. These elements are regarded as critical to the 

effectiveness of work and lead to increased productivity of workers (M. Kassem, N. Dawood, 

R. Chavada, 2014). Qualitative performance of professional duties can be significantly impeded 

by the design of the workplace. This can contribute to the deterioration of the health and well-

being of workers, and as a result, low productivity. 

A good office design that incorporates elements that increase collaboration and provide 

collaborative work among employees, combined with flexibility and ergonomicy, can be the 

key to unlocking productivity and positively transforming the work life of many people. 

Let us to consider the basic conceptual model which can explore the influence of the 

employee’s productivity indicators for the effectiveness of enterprise activity. In general we 

can present the structure model of the decoration as graph (see fig.1) 
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Figure 1. The structure model of decoration for the social economical object. (Proposed by author) 

All term from figure 1 are the complex indicators which consist from the elementary indicators. 

For example, the description for UX represented by the figure 2. We can interpret figure 2 in a 

different ways. First case, the development of high-quality sites will increase the number of 

potential customers and, as a result, will increase the profitability of the entrepreneur who has 

developed this site. Second one, it explicitly describes requirements and principles for 

developing a high-quality sites. Course such interpretation can be applied for special social 

economical objects. 

The key factors that affect employee efficiency and productivity can be divided into two 

categories: those that are governed by procedures, protocols and management requirements 

and factors that arise in the office. So, the work being done in the offices from week to week 

is much more effective if the work takes place in a properly designed office. Studies by the 

British Commission on Architecture have found that good lighting and proper daylight can 

reduce gaps by 15% and increase labor productivity by 2.8-20%.  
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Figure 2. The components of User Experience Design 

The study of the 350 largest corporations, providing professional services and small 

businesses, showed that good ergonomics made workers more productive in 82.5% of cases 

(European Agency for Safety and Health at Work, 2019). Ergonomics involves the adaptation 

of the worker's workplace. Applying ergonomic principles, the employer can reduce medical 

expenses, reduce gaps and positively affect employees, both physically and psychologically. 

Ergonomics reduces physical discomfort, fatigue and tension. For example, promoting a good 

position can play an important role in reducing fatigue and improving workforce. 

CONCLUSIONS 

Thus, the research describes the strictly defined correlation between perfect organized 

working places, working space and the productivity and effectiveness of the enterprises in 

general. It’s recommended to build multiple regression models, as linear and nonlinear, which 

describes the dependence of the enterprises (offices, banks, firms, companies) effectiveness 

from such indicators as quality of working staff qualification, movement of labor, the rate of 

recruitment, release, staff turnover, rate of loss of working time. Furthermore the building of 

fuzzy regressions models which describes the dependence not only on quantitative variables 

but also on qualitative ones it’s also very important. The  qualitative indicators corresponds 
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to such indicators as staff productivity, the elements of innovative and comfortable design of 

working place, the degree of lighting of the workplace. 

Leaders believe that it is necessary to increase the moral spirit of the employee. Managers 

are aware that in order to preserve the interests of employees to execute the same operation 

from day to day, it is necessary to motivate them to interact with work and organization. The 

management staff of socio-economic objects (firms, companies, organizations) has realized that 

the productivity of an employee depends not only on the amount of time the individual present 

at work, but also on the degree of comfort of the workplace, in which it operates effectively 

when present at work. So for creating a well-right design it’s recommended to research next 

components of working space: the quality of the lighting system, management of ergonomics, 

noise and acoustics, the presence of plants, and the ability to meditate and relax. 

REFERENCES 

European Agency for Safety and Health at Work (2019). Available at: 

https://osha.europa.eu/en/tools-and-publications/publications/ergonomic-adaptation-of-office-

and-industrial-workstations-for-disabled-workers/view. 

M. Kassem, N. Dawood, R. Chavada (2015).Construction workspace management within 

an Industry Foundation Class-Compliant 4D tool. Automation in Construction. USA: Elsevier. 

Vol. 52. P.42 – 58. 

Robert Half (2018). The role of general manager in management. Available at: 

https://www.roberthalf.com/. 

State Statistics Service of Ukraine (2018). Available at: https://ukrstat.org/en. 

Vikhrov, M. (2018). Work without result. Available at: 

https://tyzhden.ua/Economics/214378. 

World Bank Group (2018) The Effects of Innovation on Employment in Developing 

Countries : Evidence from Enterprise Surveys. Available  at: 

https://openknowledge.worldbank.org/handle/10986/24857. 

The World bank: doing business (2019). Available at: 

http://www.doingbusiness.org/rankings. 


